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Dion,  
    I am writing to thank you for the amazing return on investment that your magazine, Your Villa , has 
provided for us over the last few years of advertising with you.  
    As you know, our business was still in the infant stage when we first met with you. We were keeping 
the doors open, but it was a struggle to be profitable. A good friend, who also owns a business told us 
about Your Villa, but we were under the impression that it was strictly a home repair publication. She 
informed us that it goes out to homeowners of the right demographic, as well as income level for our 
target market. We thought that we would give it a try, but honestly didn’t expect much. We had already 
done print ads,newspapers,TV and radio commercials, flyers, etc., without a very big response from any 
particular medium.  
    When we tried Your Villa for the first time, we started with a small, 1/8 page ad. We were very 
pleasantly surprised at how much response we got from that one ad, and how quickly it came in. Usually 
a business has to advertise for a while before you start getting a response, but not with Your Villa. We got 
such a response that we decided after a few months to try a larger ad and see what happens. We were 
floored! A half-page ad was the only advertising that we needed anymore, and we dumped all of our other 
ads.  
    After a while of doing the half-page ads, we were doing great, but still had room for improvement. We 
decided to go for the full page ad. The response was incredible. Almost every new client was from 
advertising in Your Villa! It is very intimidating when you are rolling the dice with an expensive ad, but 
now, after 3+ years of advertising with Your Villa we know that it is not a gamble, it is a necessity. It is the 
only advertising that we do, and we are booked about a week in advance at all times.  
    We really appreciate all that you and your design department do to keep our ads looking clean and 
professional, and very eye-catching. Thanks for everything, and we look forward to many years of 
business in the future.  

 
                                                                                    Sincerely, 
                                                                                           John and Kim 
                                                                                           Cloud 9 Medi Spa 


